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A very warm welcome 
to all our readers

It has been another very busy six 
months since we last had a chance to 
bring you up-to-date.  Many of you 
will have seen the changes we’ve 
made to the building to provide 
urgently needed consulting rooms for 
GPs and health care assistants. But 
the work didn’t stop there and we now 
have a much larger dispensary as 
well. We hope you like the improved 
facilities – all of us certainly do. We 
were greatly helped in paying for 
these essential alterations by the 
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valuable fund-raising led by Margo 
Manning, and a generous legacy. 

The medical assessment (triage) 
service has worked extremely well in 
reducing the time patients have to 
wait to see their GP. Everyone who 
phones is called back by a doctor or 
nurse and either given immediate 

telephone advice or an appropriate 
appointment, in an agreed timescale. 
Patients needing urgent help are 
seen on the same day and the vast 
majority of people get an appointment 
within a few days. Many people find 
they can resolve their queries over 
the phone and so do not need to 
come in.
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regular newsletter. If you have any 
ideas of topics you would like to see 
covered, please contact our Practice 
Manager, Caroline Beaney, or one of 
our Patient Group members - see p8.

Dr Anna Douglas, Dr Gavin Bartholomew, 
Dr Simon Cartwright, Dr Kerrin 
Masterman, Dr Rob Russ

Your local pharmacy

Remember, pharmacies can offer 
patients with minor ailments appropri-
ate treatment and advice without your 
needing to see a doctor. You can also 
talk to the pharmacist in confidence, 
in their private consulting room. 

Typical services 
provided are: 
healthcare 
products and 
support for self-
care, disposal of 
unwanted medi-
cines, advice on 
healthy living, 

support for people with disabilities, 
advice on medicines, help with quit-
ting smoking and emergency horm-
onal contraception, plus tests for: 
pregnancy, blood pressure, food 
allergy, cholesterol and chlamydia. 

The pharmacist can direct you to 
other sources of help if necessary. 
Faringdon’s London St. Pharmacy is 
open 0700-2300 (Mon-Sat) and Sun 
0900-1305. Boots is open 0900-1830 
(M-F), 0900-1700 (Sat). Closed 
Sundays.

And, unless it is a real emergency, 
please, please don’t come to the 
Surgery without a previously 
arranged appointment. You will still 
have to be assessed by the duty 
doctor before getting an appointment 
and, at busy times, that could mean 
waiting hours! Simply phone us on 
01367 242 388 and wait comfortably 
at home till we call you back.

Comings and goings
In June this year, Dr Lawrence retired 
from General Practice. She was a 
valued member of the Practice team 
and will be much missed by her 
colleagues and patients alike. We 
wish her a long, healthy and very 
happy retirement. Dr Victoria Glover 
joined the Practice in June and has 
two days a week with us – there’s 
more about her opposite. 

Since our last newsletter, we have 
welcomed some new members of 
staff. Grace Bonner has joined our 
dispensary and Molly Groves has 
returned to join the admin team. Molly 
did her apprenticeship with us before 
working elsewhere to gain wider 
experience. Elaine Russ has joined 
our nurses’ team, after recent experi-
ence as a local District Nurse. In July, 
we said goodbye to Cathy Skidmore, 
who is relocating to Herefordshire. 
We wish her well there – Cathy will 
be much missed.

How are we doing?
We welcome your feedback on the 
content of this newsletter. We are 
very grateful to our Patient Group for 
all their efforts involved in supporting 
the Practice, including producing this 

Memory Support Group

The flourishing memory support 
group meets in Faringdon’s Pump 
House Project, on the 1st and 3rd 
Mondays of the month from 10.30 to 
12.00. This is a valuable chance for 
those with memory problems, and 
their carers, to meet people with 
similar issues and to talk to a 
Dementia Advisor. Please contact 
Gillian Fishleigh on 07557 430 879 if 
you’d like to come.

Dr Victoria Glover 
joins the team

Dr Victoria Glover joined us in June 
this year, after maternity leave.  She 
has a diploma in family planning and 
paediatrics, and admits to enjoying a 
glass of red wine, chocolate and a 
good laugh – though not all at the 
same time! Dr Glover has taken over 
recently-retired Dr Lawrence’s 
patients and will be in Faringdon on 
Tuesdays and Wednesdays.

Patient Groups’ 
Annual Conference

Two members of the Faringdon 
Patient Group went to the National 
Association’s annual conference in 
July. Whilst listening to talks by guest 
speakers and taking part in work-
shops, it was encouraging to see that 
Faringdon’s Group represents our 
patients’ interests as widely as many 
of the other 80 groups present. 
Members were urged to encourage 
all patients in their Practice to 
participate in all local and national 
research and surveys.

However, for our group to represent 
the Health Centre’s wider community 
and be more effective, we are very 
keen for new recruits. Please check 
out our dedicated website at 
https://goo.gl/d82gGL

Flu vaccine now for 
even more patients

Everyone knows that flu prevention is 
for pensioners. Right. But it’s even 
more important for people, of all 
ages, with long-term debilitating 
conditions, or who are pregnant, or 
who are carers, or who are seriously 
overweight (BMI 40+). 

So if you, or someone you know fits 
into any of those those categories, or 
who has asthma, a heart or liver 
disease, diabetes or any weakened 
immune system conditions, you must, 
must come along to one of our 
speedy flu clinics. And everyone over 

https://goo.gl/d82gGL
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the age of 65 is, of course, urged to 
attend. Phone now on 01367 242 388 
to book into one of the 13 dates 
below in BOLD:

Falling for it?

We’d much rather you didn’t, so 
here’s some good advice from Aimee 
Taylor, of Oxford’s Falls Prevention 
Service.

“The risk of falling increases as 
people age. Certain medical condi-
tions such as Parkinson’s disease, 
diabetes and strokes affect balance 
and can put you at greater risk. Poor 
eyesight, hearing impairment, joint 
pain, as well as some medications, 
can also increase the risk. 

What can you do to reduce the risk of 
a fall in the home and maybe ending 
up in A&E?

Footwear – Wear suitable shoes that 
support your feet at the heel and 
across the front of your feet. You 
could also try anti-slip socks that 
have rubber pads both on the sole 
and on top.

Handy – Keep things that you need 
frequently to hand, e.g. why not try 
putting your tea in a flask, or water in 
a jug, to keep near you.

Eyes – Remember to have regular 
eye tests, whether you wear glasses 
or not. Eye tests are free for people 
over 60.

Toilet – Try to go to the toilet 
regularly, and don’t wait until the 
need is urgent. 

Urinary Tract infection – If you feel 
unsteady on your feet and can’t put 
it down to anything else, it may be 
worth asking your GP or healthcare 
professional for a urine sample pot to 
quickly check that you do not have 
an infection. 

Clutter – Tripping over or slipping on 
items on the floor, or even bedcovers, 
can be the reason for a fall.” 

All our older patients who have had a 
fall will be given a comprehensive risk 
assessment by their doctor. The GP 
will do a medication review to see if 
any of their medications might be 
causing low blood pressure or 
dizziness. A referral to the 

Oxfordshire Falls Team may also be 
made where a thorough assessment 
of balance and mobility issues that 
may be affecting the patient, would 
be done.

 Meeting with MP Ed Vaizey 
on building plans

Following the disappointing with-
drawal of allocated NHS funds for 
updating the Health Centre, the 
Faringdon Patients’ Group have been 
agitating for reinstatement of that 
support. The practical reality is that 
the Health Centre was built for 12,000 
patients, will reach 16,000 by the end 
of this year and is facing a further 
4,500 from known housing develop-
ments, in the catchment area.

L to R: Dr 
Rob Russ, 
Ed Vaizey 
MP, 
Graham Hall 
and George 
Bonner 

With the agreement of the Practice’s 
Partners, the Patient Group 
aproached our MP Ed Vaizey with a 
view to enlisting his help in getting the 
funding withdrawal reversed. After a 
significant amount of preparatory 
work, the PPG team, led by chairman 
Graham Hall and joined by Dr Rob 
Russ, met Ed Vaizey at the Health 

Centre on 31st July. Graham takes 
up the story, “Ed Vaizey and his 
Parliamentary Assistant, Charlotte 
Dickson, were shown around the 
Centre by Dr Rob Russ. He pointed 
out its present limitations, given the 
rapid rate of growth in patient 
numbers. Three Patient Group 
members were also present.”  

“Mr Vaizey was very open and 
receptive to the facts and analysis he 
was shown, which illustrated the 
present rate of housing development 
and the future increase in demand for 
medical care here. Mr Vaizey appre-
ciated the steps the Partners have 
taken to optimise use of space in the 
building, from their own very limited 
resources and he recognised that 
they cannot do more until funding is

received for the necessary and 
urgent internal alterations. The 
Patient Group and Partners are 
delighted that Mr Vaizey has agreed 
to do what he can to help and are 
keen to support him in this.” Ed 
Vaizey’s follow-up comment was, 
“Great to meet. Let’s see what we 
can do. It will be tough going.”     ➜
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The Patient Group will continue to 
press, on the Health Centre’s behalf, 
both locally and nationally and will 
report on progress, or the lack of it, in 
these newsletters and local media.

Building funds petition

Another recent initiative in support of 
the Health Centre’s urgent need for 
building funds came from a petition 
organised by the local Lib Dems.

Jenny Hannaby and David Grant handing 
in the petition to the Oxfordshire Clinical 
Commissioning Group

David Grant, one of our Patient 
Group members, was involved and 
said “Thank you to the 100s of local 
residents who voiced their fears over 
the withdrawal of more than £500k of 
funding for WHMP to improve its 
facilities to meet the demands of our 
growing population. Your signatures 
have now been delivered to the 
Oxfordshire Clinical Commissioning 
Group, NHS England and our MP. 
The Liberal Democrats will continue 
pressing for change, with your help.”

Don’t switch Docs 
in mid-treatment

The new phone-back appointment 
system has meant some patients are 
picking and choosing doctors rather 
than staying, as used to be the case, 
with one regular doc. Senior Partner 
Dr Gavin Bartholomew urges patients 
not to switch in mid-treatment, “When 
you contact the surgery, it is helpful to 
see or speak to the same doctor who 
you have previously seen for the 
medical problem that you have.

This means that the doctor will 
already have some detailed know-
ledge of your problem as well as any 
tests or investigations that have been 
ordered. They will also have a plan 
as to how to change your treatment 
depending on how you are progress-
ing, and will be able to make the 
best decisions as to whether it is 
necessary for you to attend the 
surgery for an appointment.”

Two young carers in 
any classroom

One of the most overlooked groups of 
people who need any support we can 
give them are young carers – 
persons under the age of 18 years 
who may be physically or emotionally 

caring for someone in their family 
who has an illness or disability. Two 
youngsters in any school class these 
days are likely to be carers.

And the list of typical tasks they carry 
out for their family would be daunting 
enough even for an adult:

• staying in the house a lot to be 
there for them

• helping them to get up, get 
washed or dressed, or helping 
with toileting

• doing lots of the household 
chores like shopping, cleaning 
and cooking

• looking after younger brothers 
and sisters

• providing emotional support or a 
shoulder to cry on

If you know any young carers who 
may need extra help, the Health 
Centre can give advice to any 
patients who are young carers. We 
try to keep an up-to-date note of both 
carers and the people they care for, 
who are also patients of ours. Or, get 
in touch with The Oxfordshire Young 
Carers Service on 07919 298263 or  
https://goo.gl/R7NfJH 

Parking nightmare

Please excuse us if you’ve heard this 
before but dumping your car here 
while catching the bus into Oxford 
isn’t helping our less-than-fully-mobile 
patients, or leaving your 4x4 across 
one and half spaces won’t make life 
any easier for the mum visiting the 
clinic with her three kids, or (and we 

find this astonishing) brazenly using 
one of our few disabled bays when 
you don’t even have a blue badge 
holder on board. This behaviour could 
simply force us into going for a pay-&-
display car park. Which everyone will 
hate.

But we certainly 
won’t be the first 
Oxfordshire Prac-
tice to do that, 
however much we 
dislike the idea. 
The solution is in 
your hands – 
either you park by 

the rules, or use the free on-road 
parking nearby if we’re choc-a-bloc, 
or we’ll have to fit cameras, with all 
the aggro that entails.

There is a much better alternative 
though: many of our patients could 
walk, cycle or catch either the 66 or 
the Town Circular bus. And your body 
will be 30 minutes fitter too!

Crucial health info 
for emergencies

There’s a terrific, free scheme to tell 
emergency services what may be 
vital medical information about you, if 
they need to come to your home. It’s 
called ‘Message in a Bottle’ and is 
supported by the Lions Club.

The kit is so simple, there’s a plastic 
bottle with a form inside that you fill in 
with your important medical info and 
then put the bottle in the door of your 
fridge. The kit has two stickers, one 

https://goo.gl/R7NfJH
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White Horse Medical Practice
Faringdon Medical Centre, Volunteer Way, Faringdon SN7 7YU  01367 242 388 
www.whmp.co.uk

PPG The Faringdon Patient Participation Group works with the Practice to improve 
local health services and patients’ knowledge of them. If you would like more info on 
anything in this newsletter or to join the Group, please contact us, either through 
www.whitehorsepracticeppg.org.uk or by asking at the Medical Centre.

goes on the door of your fridge and 
the other on the 
inside of your front 
door. Then, if there’s 
an emergency, the 
crew will always 
check if there’s a 
sticker inside your 
front door. If there is 
one, they’ll know 
exactly where to find 
your info bottle. Simples!

Bottles, which are free, are available 
at the Surgery, from pharmacies or 
many local charities. 

Another Research Award 

The Health Centre is delighted to be 
awarded Best All Round High 
Performing Research Practice 2017 
by the National Institute of Health 
Research, in its annual awards. Dr 
Cartwright and the research team, 
Debbie Warwick, Dr Vanessa Good, 
Sarah Oliver, Naomi Merritt and Sue 
Clinker have worked hard to offer 
research participation to hundreds of 
Faringdon patients in multiple 
clinical trials. 

Their contribution to furthering 
medical knowledge has been warmly 
recognised nationally. The team will 
be receiving an award at St Hilda's 
College, Oxford, in September. Any 
patients wishing to take part in clinical 
research can contact Debbie Warwick 
at the surgery on 01367 242 388.

Shingles update

Shingles is a particularly vicious 
condition but everyone who reaches 
70 between 1/9/2013 and 1/9/2018 is 
eligible for a one-time shingles 
vaccination. (Those between 78 and 
79 yrs who have not yet been vaccin-
ated will also be contacted.) We will 
be in touch when it’s time for this 
simple jab and, if you wish to have 
this vaccination at the same time as 
your flu injection, please ensure your 
appointment is with a practice nurse.

The Patient Participation Group and 
White Horse Medical Practice take great 
care to ensure that information in this 
newsletter is accurate. However, we 
advise patients to check any external 
contacts or sources themselves to 
confirm the details.

http://www.whmp.co.uk
http://www.whitehorsepracticeppg.org.uk

